Faught v. AHS

Questions and Answers

1.

Why did | get this booklet in the mail? American Home Shield recently reached a
proposed settlement in a legal matter affecting all customers who purchased an AHS
home warranty between July 24, 2001 and October 19, 2009. You received this
notice because you are part of this group of customers. The notice outlines details of
the proposed settlement.

How does AHS respond to the claims made in the lawsuit? We strongly deny the
allegations made in the lawsuit. Our business pursues the highest of standards, and
we believe these allegations are without merit. However, because of the expense
and risk that defending this case would entail, AHS believes it is in the best interest
of all parties to settle the case and move forward.

What will | receive as part of the settlement? The proposed benefits are outlined
in the notice you received in the mail.

When and how do | submit a claim? AHS is not accepting claims submissions right
now, but when the time for submitting claims comes, you will be notified. After the
settlement is finalized and any appeals have been resolved, AHS will mail postcards
to all class members who have not excluded themselves letting them know when and
how to submit a claim, and what the deadline is for making their submission. For
now, you can click here to review draft submission form. Although this form is
subject to change and you cannot use this form to submit a claim at this time, it will
help give you an idea of the type of information we will likely request in order to
process a claim submission in the future.

I have a specific question about the settlement, who can I talk to? If you do not
find the answer to your question on this website, you may also wish to call the
recorded message with general information about the settlement process. If you
access these resources and still have questions, you may contact the plaintiffs’
attorney. Their contact information is listed in the notice which you received in the
mail.

Why can’t | talk with someone at AHS about this? I'm sorry, but this is a legal
matter. The settlement outlines the process that we are following.

I don’t want to be part of the lawsuit (or | object to the terms of the settlement).
What should | do? As outlined in the notice you received, you will need to submit
written notification to the address provided in the notice by February 8, 2010. No
action is required of those who wish to be part of the settlement.

When will the settlement be finalized? The fairness hearing on the proposed
settlement is currently set for March 10, 2010. Benefits will not be available until after
the Court gives final approval to the settlement and any appeals are resolved.

Is this notice different from the one | received last year? Yes. Although there are
some similarities between the two, the notice you received last year was for a
proposed settlement in the Edleson case. That settlement has since been terminated
by the court in California and is no longer in effect.
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10. Will the settlement change how AHS operates? AHS is an innovative company
that is committed to ongoing improvement; that will not change. We will reinforce to
our contractors the importance of honoring the terms of coverage and other
expectations related to our home service contracts. We will continue to evaluate our
operations and make adjustments when appropriate. That's just smart business —
and it will ensure that our customers receive the quality service they expect and
deserve from American Home Shield.
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